Learners as Ethnographers:
Developing Intercultural




Communicative
Competence

What does the term ‘communicative




A brief history of
communicative competence

® Models of communicative competence emerged in
the 1970s & 1980s with the growing influence of
sociolinguistics on the profession
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“It is, if | may say so, rather a Garden of Eden
view. Human life seems divided between
grammatical competence, an ideal innately-
derived sort of power,; and performance, an
exigency rather like the eating of the apple,
thrusting the perfect speaker-hearer out into

a fallen world. Of this world, where meaning
may be won by the sweat of the brow, and
communlcatlon is achleved in Iabor [ ] Ilttle
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A brief history of
communicative competence

® Hymes first coined the term ‘communicative
competence’ to account for a speaker’s knowledge
of the language itself as well as his/her ability to
use the language in a social context
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Linguistic competence
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Pragmalinguistic
competence

¥

A speaker’s ability to understand or convey




Sociopragmatic
competence

A speaker’s knowledge of what is socially or
culturally approprlate in a partlcular speech
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Strategic competence

A speaker’s ability to exploit verbal or non-verbal
communication strategies to repair conversation:

|. Avoidance or reduction strategies (e.g. topic
avoidance or message abandonment)

2. Com pensatory strategies (e.g. circumlocution or
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Discourse competence

A speaker’s ability to produce unified, cohesive and
~ coheren dlscou 'se in -(. ent genres (| e.g. IMRA
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Create a Research Space
(CARYS)

Move |: Establishing a territory (claiming
centrality; making topic generalizations; reviewing
items of previous research)

Move 2. Establishing a niche (counter-claiming;
~indicating a gap; question-raising; continuing a
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Beyond the communicative
competence model

“Instead of the assumption that learners should
model themselves on ‘the native speaker’, it is
becoming apparent to teachers and their learners
that successful cross-cultural communication
depends on the acquisition of abilities to understand
different modes of thinking and living, as they are
embodied in the language to be learnt, and to
reconcile or mediate between different modes
present in any specific interaction. This is not the
‘communicative competence’ on which people using
the same, or closely related, cultures rely; it is an

‘intercultural communicative competence’” (ICC)
(Byram & Fleming 1998: |2)



Discussion questions

® (Can you see any advantages or problems with this
expanded definition of communicative
competence!
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Ethnography & participant
observation

® Ethnography:“a qualitative method aimed to learn
and understand cultural phenomena which reflect
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Linking values to behaviour

Directness
External control
Saving face

Informality

Use of understatement

Asking people to call you by
your first name

Accepting without question that
something cannot be changed




Ethnography & participant
observation

® Participant observation:“Anthropologists are
trained to use a research method known as
‘participant observation’, which essentially means
participating in the life and culture of the people
one is studying, to gain a true insider’s perspective
T on thelr customs and behawour whlle
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Approaches through
ethnography

e Step l:Students begin by looking at their own
worlds as social constructs, and are encouraged to
see meaning and significance in the most ordinary &
routine aspects of everyday life... making the familiar

- seem strange (e g the dally commute)
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Making the familiar seem
strange

Unspoken rule = Not wearing pyjamas to work

Anthropologists would ask:

® Why are you changing your clothes!?
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Making the familiar seem
strange




Tampopo (Juzo ltami |985)
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Tampopo: Analysis

® ‘Settai’ meeting (wining & dining) in a private room

® Use of position (President/Vice-President) in
preference to names (Vardaman & ldeno 2007)
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Tampopo: Analysis

“In everyday affairs a man who has no awareness of relative rank is not able

to speak or even sit and eat.VWhen speaking, he is expected always to be

ready with differentiated, delicate degrees of honorific expressions

appropriate to the rank order between himself and the person he addresses

[...] In such contexts the English language is inadequate to supply appropriate
equwalents Behawor and Ianguage are |nt|mately mterwoven in
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Tampopo: Analysis

Eye contact less frequent & threatening if excessive
(Mitsuru 1996)

‘Enryo’ (reserve, constraint) is a cardinal principle
of personal conduct in Japan
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Participant observation
projects

® Students can be asked to carry out their own
participant observation projects: (i) Identifying the
~ hidden rules of society through careful
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